CASE STUDY

Learn how Whiz is enhancing
hospitality at Le Meridien Etoile
Paris to improve employee
wellbeing and guest satisfaction.

Le Meridien Etoile Paris in France, a vast hotel with
1,025 rooms spanning nine floors and offering
2,500 square meters of common space, set out on a
journey to improve guest happiness and employee
job satisfaction. They achieved this by adopting
SoftBank Robotics' Whiz vacuum cleaner robot,
which brought a revolution to the way the hotel
operates.

THE CHALLENGE

The hotel wanted to make sure that their guests had
a great experience. But with such a big hotel, it was
hard to maintain a high level of service consistently.
In addition, cleaning the long hotel corridors was a
tiring job for the staff, and they wanted to find a way
to make their work less physically demanding.

To overcome these challenges, Le Meridien Etoile
Paris opted to employ SoftBank Robotics' cobot
Whiz. A vacuum cleaner robot that partnered with
cleaners to enhance Le Meridien Etoile Paris hotel's

cleaning operations. SOftBank

Robotics
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THE RESULT

The hotel introduced eighteen Whiz robots: fifteen for @ Happier Employees
corridor cleaning and three for maintaining the common

areas and seminar rooms. This enabled the hotel staff ‘

to concentrate on more skilled tasks, while the robots Better Service

kept the hallways clean.

Using Whiz robots also significantly boosted the hotel « Boost efficiency
staff's happiness. They no longer had to spend

extended periods cleaning corridors, allowing them to

focus on other tasks and provide improved guest

services. In addition, Whiz made the hotel's operations

more efficient. They reduced the repetitive cleaning

work, which reduced the stress on employees and

improved their staff job satisfaction.

Jocelyn Tabary - Head of Housekeeping at LCS Cleaning.

Christophe Lucarelli - General Manager at LCS Cleaning.
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